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[ Answer the following questions |
1. Define communication skills. What is the importance of communication? 10

Describe the Communication process.

Or
What are the different barriers to communication? Give a detailed
description of them.

2. Answer the following: (any five) 5x5=25

a) Write short note on the factors affecting the Perspectives in
communication.

b) What do you mean by communication style? Describe the
communication style matrix.

¢) How can you improve your listening in difficult situations? Explain
briefly.

d) What are the points required to effectively communicate through
writing? Give a brief description of each of the points.

e) Elaborate the Do’s and Don’ts of an Interview.

f) What are the processes involved during a Presentation. Give a short
description for each of them.
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