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BBA/02/07
BBA
FIRST SEMESTER (SPECIAL REPEAT)
PRINCIPLES OF MANAGEMENT
BBA-102
(Use separate answer scripts for Objective & Descriptive)
Duration : 3 hrs. Full Marks : 70
( RART-A: Objective )
Time : 20 min. Marks : 20
Choose the correct answer from the following: 1 X20=20
1. Quality of goods and services at the fair price to the customers is an. P

w

objective.
a. Organizational b. Individual
c. Social d. None of the above

management try to maintain good co-ordination among all the executives for
smooth departmental function.
a. Top level b. Middle level
c. Lower level d. Worker level

Which management function comes after “planning” in management process?
a. Staffing b. Organizing
¢. Controlling d. Directing

Which is that managerial thought where focus has been given on ‘the behavior of
people in groups based on sociology’?

a. Case approach b. Inter-personal behavioral approach
¢. Co-operative social system approach d. Group behavioral approach

Which managerial skill linked with his broad and focused view of the organization,
ability of right decision making & creative & innovative ability?

a. Technical skill b. Human Relation skill

¢. Conceptual skill d. Interpersonal skill

Under which role manager passes specific information to his right sub-ordinates
concerned for that particular function?

a. Spokes person b. Disseminator

¢. Monilor d. None above

‘Comparing all the alternatives’ comes in which step of planning process?
a.3rd b. 4th
¢. 5th d. 6th

‘It identifies the basic functions or tasks of an organization, which takes a long time to
achieve’- which plan is this?

a. Objective b. Policies

¢. Strategies d. Purpose & Mission
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