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Motivation encourages

b.
d.

a. Action or Feeling_

c¢. None of the above

Out of the 93 percent

Power or Success
All of the above

_ per cent is for voice modulation.

s ) b. 21

c. 38 d. 42

Type A of personality traits are :

a. Perfectionist, impatient, aggressive b. Low stress, flexible, patient

. Sad, pessimistic, lack of self- Highly conscientious, struggles to

confidence

a. Consiseness b.

¢. Clarify d.

Oral communication relies on spoken words as the .
messages.

a. Primary medium b.

¢. Both d.
Symptoms of personality disorderare

a. Introversion b.

c. Neuroticism d.

more people

reveal emotions

means the accuracy of thoughts, figures and words.

Correctness
Concreteness

_ofconveying
Secondary medium
None of the above

Extraversion
Aggressive Behaviour

is an exchange of facts, ideas, opinions or emotions by two or

Communication

Both words and actions
None of the above

Pl'()]"t'l' way to wear a uniform

Parents support for public education

Interpersonal Communication
Intrapersonal Communication

a. Physiology b.

c. Feedback d. Psychology

Good manners are _ > =

a. Only words b.

¢. Only actions d.

e s S S S

a. Formal language b.

. Behaviors based on rules of a polite :

: ; d.
society

. __means transmission of messages without using words.

a. Oral Communication b.

¢. Non-Verbal Communication d.
. isincreasing leadership rapidly.

a. Strategy b. Control

¢. Command d.

Getting others to follow
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