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12

14.

15.

16.

17,

18.

19,

Knowledge Management System Life Cycle (KMSLCQ) is

a. Process driven b. Result oriented

¢. Sequential d. Documentation oriented

Rapid prototyping is supported by

a. Conventional life cycle b. Knowledge management system life
cycle

c¢. Botha&b d. None of the above

The information woven inside the mind of an expert for accurately and quickly
solving complex problems

a. Episodic knowledge b. Expert knowledge

¢. Semantic knowledge d. None of the above

Knowledge chunking means

a. Knowledge storage in experts’ long- b. Segregation of knowledge and
range memory as chunks labelling them

¢. Organizing the knowledge in d. None of the above
sequence

Intelligence stands for

a. The ability to store and retrieve b. The capability to acquire and apply
relevant experience according to will. appropriate knowledge
c¢. The skill of acquiring knowledge d. None of the above

using the method of instruction study.

Human learning can occur
a. Through experience. b. Bv example
c. By discovery d. All of the above

Knowledge-based systems are excellent at representing many forms of

a. Motor skill expertise b. Associational expertise

¢. Theoretical experlise d. All of the above

Knowledge centers: means

a. The information repository of an b. The information processing center of
organization an orgnization

c. Areas in the organization where d. All of the above

knowledge is available for capturing,

Knowledge architecture stands for
a. People, Contentand Technology b. Technology-based systems network
¢. People, Technology and Hierarchy d. People, hierarchy and content

Who coined the terms tacit knowledge and explicit knowledge?
a. Arthur Marwick b. P. WesleySchultz
c¢. lkujiro Nonaka d. LvnetteZelezny

In Nonaka’ model, socialization stands for
a. Tacit to tacit communication b. Explicit to explicit communication
¢. Tacit to explicit communication d. Explicit to tacit communication
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